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Visit

Total Face-to-Face Virtual P-value

N 1220698 487435 733263

Encounters: 428855 247885 320786

Patients:

Demographics

Age

Mean (SD) 54.9 (19.6) 57.6(19.6) 53.1(19.4) <0.0001
18-29 159651 (13.1%) 57667 (11.8%) 101984 (13.9%) <0.0001
30-39 168628 (13.8%) 51741 (10.6%) 116887 (15.9%)

40 -49 180984 (14.8%) 60439 (12.4%) 120545 (16.4%)

50-59 192900 (15.8%) 75920 (15.6%) 116980 (16%)

60 -69 199778 (16.4%) 89365 (18.3%) 110413 (15.1%)

70-79 180578 (14.8%) 88281 (18.1%) 92297 (12.6%)

80+ 138179 (11.3%) 64022 (13.1%) 74157 (10.1%)

Race Ethnicity <0.0001
White 507240 (41.6%) 193106 (39.6%) 314134 (42.8%)

Black 83805 (6.9%) 33746 (6.9%) 50059 (6.8%)

Hispanic 508086 (41.6%) 213466 (43.8%) 294620 (40.2%)

Asian/Pacific Islander 92543 (7.6%) 37566 (7.7%) 54977 (7.5%)

Other Race Ethnicities 29024 (2.4%) 9551 (2%) 19473 (2.7%)

Spoken Language <0.0001
English 1103202 (90.4%) | 420151 (86.2%) 683051 (93.2%)

Spanish 106098 (8.7%) 61302 (12.6%) 44796 (6.1%)

Others 11398 (0.9%) 5982 (1.2%) 5416 (0.7%)

Median Household Income

<=$45,000 511235 (41.9%) 216984 (44.5%) 294251 (40.1%) <0.0001
$45,001-$80,000 572265 (46.9%) 201301 (41.3%) 370964 (50.6%)

$80,001+ 137179 (11.2%) 69147 (14.2%) 68032 (9.3%)

Neighbourhood Deprivation Index

1st Quartile 305314 (25%) 115184 (23.6%) 190130 (25.9%) <0.0001
2nd Quartile 305027 (25%) 116158 (23.8%) 188869 (25.8%)

3rd Quartile 305184 (25%) 121418 (24.9%) 183766 (25.1%)

4th Qurtile 305169 (25%) 134674 (27.6%) 170495 (23.3%)

Comorbidity

BMI

Mean(SD) 29.0 (7.06) 29.0 (6.86) 28.9(7.18) <0.0001
Elixhauser Index

0-1 599106 (49.4%) 209007 (43.1%) 390099 (53.6%) <0.0001
£ 171196 (14.1%) 72258 (14.9%) 98938 (13.6%)
3 126326 (10.4%) 57598 (11.9%) 68728 (9.4%)

4 and above 315937 (26.1%) 145655 (30.1%) 170282 (23.4%)

30-day Qutcome

Hospitalization 9237 (0.8%) 4115 (0.8%) 5122 (0.7%) 0.01
Range 1-9 1-5 1-9

ED Visit 20680 (1.9%) 9712 (2.0%) 10968 (1.5%) <0.0001
Range 1-10 1-7 1-10
Outpatient/Virtual Visitf 279668 (22.9%) 113291 (23.2%) 166377 (22.7%) <0.0001
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